IMAGINE CUP 2012
IT CHALLENGE ROUND 1
QUIZ HELPFUL HINTS

Attention IT Challenge Competitors! Please review the below information to improve your IT Challenge
Quiz experience.

The first step to be able to compete in the IT Challenge is to register on Imagine Cup and supply your
personal information to complete your registration. All competitors must complete following prerequisites
before taking the Quiz:

1. Register on Imaginecup.com
2. Signup for the IT Challenge
3. Provide personal information

a. First name

b. Last name

c. Street address 1

d. City

e. State

f. Country

g. Phone

h. Date of birth

Additionally, we encourage you to apply the below tips when taking any IT Challenge Quiz. We're
confident these steps will improve your Quiz experience.

e Please use the Save Answers button after an interval of a minute or 2, instead of continuously
pressing the Save Answers button.

e Please DO NOT wait until the timer reaches 00.00 to save your answers. Please click on Save
Answers button to successfully save your answers before the quiz ends and then click on Finish
Quiz button.

e Before you take an IT Challenge Quiz please confirm if you have cleared your browser cache and
cookies. Close all the browser windows except the Quiz window. Please don't attempt to open the
Quiz in 2 browsers windows.


http://www.imaginecup.com/

e The IT Challenge Quiz makes use of cookies and JavaScript. Your browser must accept both. Some
browser add-on components, like third party toolbars, may conflict with the operation of the IT
Challenge Quiz, and we recommend that you disable them before starting. If you encounter
scripting errors while running the IT Challenge Quiz, be sure to restart your browser and clear
your cache before continuing.

e For a better user experience of the IT Challenge Quiz engine, we recommend to use IE 7.0, Firefox
4.0 and its higher versions. The Quiz engine also supports latest versions of Google Chrome and
Safari.

e If you are having any issues accessing the IT Challenge Quiz, use the Contact us page on Imagine
Cup to contact Support immediately. Please use the email you have previously registered with on
Imagine Cup and supply the following information:

Your Imagine Cup User Name
Error code that you have received
Screenshot of the error

> w N

Steps you have followed

We look forward to your participation in Imagine Cup IT Challenge 2012!


http://www.imaginecup.com/Support/ContactUs.aspx

